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Introducing Imbalie Rewards

Welcome to our Rewards Programme

 

We are delighted to welcome you to South Africa’s best loyalty programme. And there’s actually a very good chance that you are already a member! If you are not, qualifying is easy.

 

The new Imbalie Rewards Programme is a points-based programme that rewards you for doing what you love… spoiling yourself at our salons.

 

The programme simple, easy to understand, flexible, and very rewarding. Our system does all the work so all you have to do is to sit back and enjoy the programme.

 

What’s more, you can now earn points at any Imbalie Beauty salon. That includes Placecol Skin Care Clinics, Dream Nails Beauty Salons, and Perfect 10 Nail & Body Studios.

 

Just one more way we are making luxury affordable for you. 
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Earning Points

No matter what you spend at any of our salons, whether it’s on products or treatments, you will be rewarded with points. You can earn points at any Placecol, Dream Nails, and Perfect 10 salon but you will be awarded more points at your home salon where your membership was activated.

 

The more you spend, the higher tier you will be on. The higher your tier, the more points you will earn.

 

Members who qualify for the next tier will be upgraded on a monthly basis. We will only downgrade members once a year.

 

We will also reward you with BONUS POINTS every time you re-book an appointment or buy a new product. Just for activating their membership, Gold members will receive 50 welcome points and Platinum members will receive 100 welcome points.*

 

And on that very special day, your birthday, we will award Silver members with 100 bonus points, Gold members with 150 bonus points, and Platinum members with 200 bonus points.
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Spending Your Points

It’s simple. Each point is worth R1.

 

Unlike some other programmes, you get to decide when and how you redeem your points on the treatment of your choice. If you don’t want to spend all your points in one go, you get to keep the balance, which then grows with each visit.

 

You can check your points balance in store, on your till slip or on our Rewards Programme microsites, as well as in e-mails we will send you from time to time.

 


We have tried to keep the programme rules to a minimum. To see all the Ts&Cs, please click here.



 

In the meantime, if you have any questions or would like to know more please contact the Imbalie Rewards Programme Member Service Centre available toll free on 0861 11 22 22 (during office hours, 8h30 to 15h30) or via e-mail at rewards@imbaliebeauty.co.za.
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        Physical Address

    
   23 Saddle Drive, 

Woodmead Office Park, 

Woodmead 2191

GPS Location:

-26° 04' 49,5'' N  28° 08' 93,7'' E

 

  




      
    

        Postal Address

    
   Imbalie Beauty Limited

PO Box 8833,

Centurion,

0046

 

  




      
    

        Contact Details

    
   Email: info@imbaliebeauty.co.za

Tel: 011 086 9800

Care: 0861 11 22 22

 

  




      
    

        Contact Us

    
  
  Email *
 



  Message *
 Message
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